Diocese of Dallas Ministry Leaders
Workplace Sign Up Troubleshooting

If you are having trouble with Workplace, please give Katie Erskine a call at 214-379-3168. She is very happy to sit with you on the phone and figure out why you can’t get signed up.

Additionally, there is a help site for Workplace: https://www.facebook.com/help/work/ipad/

Note: This document is being updated as we encounter different problems. Please let Katie know if there is something that could be added to this document.



Direct Link to the Dallas of Diocese Ministry Leader Workplace: https://fb.me/g/b0cobRi07/fE9zcW5F

① Activation Codes:
[bookmark: _GoBack]Once on the Ministry Leaders Page of the OYYACM Website, there is a button that says “Accept Invite”. It contains the link below. If you are already logged into Workplace, that link should theoretically bring you to your Workplace homepage, where you will see another button that says “Accept Invite”.

However, you may instead be asked to log into your Workplace account, using an activation code that will be send to your email.

Once you receive the activation code in your email, DO NOT click the link in the body of the email, but rather, copy the link and paste it directly into the Workplace screen in your browser. 

Clicking the link in the body of the email WILL log you into Workplace, but it will NOT redirect you to the invitation to join the Dallas of Diocese Ministry Leaders Workplace. 
